Digital Inclusion Factoids

Chautauqua County, New York

Positives

e 95.1% of households (51,424) have access to some sort of internet-enabled device.
o Desktops or laptops reach is 72.9% of households (39,420).
o Smartphones reach is 89.1% of households (48,180).
o Tablets reach is 61.0% of households (32,985).

e 92.7% of households (50,127) have some form of broadband internet subscription.
o High-speed wired Broadband (cable/fiber/DSL) reach is 75.9% of households

(41,042).

o Cellular data plans reach is 86.9% of households (46,990).

Negatives
e Just over 7% of households (3,885) lack internet coverage of any type.
e About 14.1% of households (7,624) rely only on cellular internet — often expensive and
unreliable, which limits speed and functionality.
e About 12.0% of households (6,489) rely on smartphone-only households, which limits
speed and functionality.

Source:

U.S. Census Bureau. (2024). Types of Computers and Internet Subscriptions (Table S2801).
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